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Abstract of Disclosure 

An order receiving system for receiving a merchandise order, includes an 
information providing unit 300 for providing to a terminal 1 6 or 1 8 merchandise 
information including merchandise specifying information which specifies the 
merchandise; an order information inputting unit for inputting the merchandise 
specif/ing information supplied from the terminal 1 6 or 1 8 which has received the 
merchandise information; a notifying unit for notifying a store terminal 20 related to a 
store dealing with the merchandise of order information of the merchandise according 
to the merchandise specifying information inputted into the order information 
inputting unit; a confirmation information inputting unit for inputting confirmation 
information, which indicates that the order information has been confirmed, from the 
store terminal 20; an order information storing unit for storing the order information 
and the confirmation information with making the order and confirmation information 
be corresponding to each other; and an unconfirmed order information detecting unit 
for detecting the order information which does not have any confirmation information 
corresponded to it, and making the notifying unit notify of the order information 
again. 
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